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DETAILED ACTION 
Introduction 

1 . The following is a final office action in response to the communications received 
on September 20, 2006. Claims 1 , 4, 7-1 1 , and 13 are pending in this application. 

Response to Amendments 

2. Applicants' amendments to claims 1 and 4 are acknowledged. Examiner 
maintains all previously asserted rejections. 

Response to Arguments 

3. Applicants* arguments filed on September 20, 2006 have been fully considered 
but are not found persuasive. Applicants' argue i) Foodman fails to teach "storing and 
analyzing at said service server said attribute information sent from said dwelling 
management server, and sending back as visual display information after analyzing said 
attribute information to said dwelling management server selected from information 
prepared in advance in reply to the received attribute information", specifically because 
Foodman discloses a web site that serves as an "intermediate point" for video and audio 
signals, ii) Foodman fails to teach "controlling and supervising said living facilities and 
equipment, and functioning as a portal site for receiving and displaying display 
information from an external server provided on said communication network", and iii) 
one of ordinary skill in the art would not combine Blackie to Foodman. 

In response to Applicants' argument Foodman fails to teach "storing and 
analyzing at said service server said attribute information sent from said dwelling 
management server, and sending back as visual display information after analyzing said 
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attribute information to said dwelling management server selected from information 
prepared in advance in reply to the received attribute information", specifically because 
Foodman discloses a web site that serves as an "intermediate point" for video and audio 
signals, Examiner respectfully disagrees. Foodman explicitly teaches "storing and 
analyzing at said service server said attribute information sent from said dwelling 
management server, and sending back as visual display information after analyzing said 
attribute information to said dwelling management server selected from information 
prepared in advance in reply to the received attribute information" (see column 8 lines 
43-64 and column 9 lines 40-50; where visual data is capture and stored in a database 
making the data available for later review. Furthermore, a system user can generate 
actual use reports based on system events stored in the database.). Applicants' 
argument that a web site serves as an "intermediate point" is also not persuasive. The 
Foodman web site performs the same functionality as is recited by the present invention 
(as discussed above) in that it captures, stores and analyzes data, therefore serves a 
greater function than a mere intermediate point. 

In response to Applicants 1 argument Foodman fails to teach "controlling and 
supervising said living facilities and equipment, and functioning as a portal site for 
receiving and displaying display information from an external server provided on said 
communication network", Examiner respectfully disagrees. Foodman explicitly does 
teach "controlling and supervising said living facilities and equipment, and functioning as 
a portal site for receiving and displaying display information from an external server 
provided on said communication network" (see column 5 lines 53-67, column 6 lines 1- 
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24, and column 7 lines 21-55; where a control panel enables a user to control elements 
of the system that control the elements of the living facilities and equipment. The 
system has a local or central monitoring mode, enabling a user to supervise the living 
facilities and equipment. A website is available as a portal to receive and display 
information obtained from the system over a communications network in the local and 
central monitoring modes.). 

In response to Applicants' argument one of ordinary skill in the art would not 
combine Blackie to Foodman, Examiner respectfully disagrees. Foodman is directed to 
a home system that can be locally or centrally monitored by personnel servicing a 
customer (see column 4 lines 42-67; where several personnel groups can be notified of 
a system event). Blackie is directed to providing customer services to a customer (see 
p. 86). Both Foodman and Blackie are directed to the same subject matter of providing 
services to a customer, regardless of what industry they are providing customer service 
too. Thus, one of ordinary skill in the art would naturally seek to combine the teachings 
of Foodman and Blackie. 

Examiner notes the following discussion of Official Notice taken from the MPEP: 

To adequately traverse such a finding, an applicant must specifically 
point out the supposed errors in the examiner's action, which would 
include stating why the noticed fact is not considered to be common 
knowledge or well-known in the art. See 37 CFR 1.111(b). See also 
Chevenard, 139 F.2d at 713, 60 USPQ at 241 ("[l]n the absence of any 
demand by appellant for the examiner to produce authority for his 
statement, we will not consider this contention."). A general allegation 
that the claims define a patentable invention without any reference to the 
examiner's assertion of official notice would be inadequate. If applicant 
adequately traverses the examiner's assertion of official notice, the 
examiner must provide documentary evidence in the next Office action if 
the rejection is to be maintained. See 37 CFR 1.104(c)(2). See also 
Zurko, 258 F.3d at 1386, 59 USPQ2d at 1697 ("[T]he Board [or 
examiner] must point to some concrete evidence in the record in support 
of these findings" to satisfy the substantial evidence test). If the examiner 
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is relying on personal knowledge to support the finding of what is known 
in the art, the examiner must provide an affidavit or declaration setting 
forth specific factual statements and explanation to support the finding. 
See 37 CFR 1.104(d)(2). If applicant does not traverse the examiner's 
assertion of official notice or applicant's traverse is not adequate, the 
examiner should clearly indicate in the next Office action that the 
common knowledge or well-known in the art statement is taken to be 
admitted prior art because applicant either failed to traverse the 
examiner's assertion of official notice or that the traverse was 
inadequate. If the traverse was inadequate, the examiner should include 
an explanation as to why it was inadequate. (MPEP § 2144.03(C)) 

Applicants are silent as to the features Examiner has noted as old and well- 
known in the art, and thus have not "specifically point[ed] out the supposed errors in the 
examiner's action, which would include stating why the noticed fact is not considered to 
be common knowledge or well-known in the art." For these reasons, "indoor 
communication network and the information network are connected to a power supply" 
and "a power information board that is coupled to a communication network that 
controls the supply of power to equipment and is capable of receiving input signals" are 
taken to be admitted prior art. 

Claim Rejections - 35 (JSC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 1 t 4, 7-11 and 13 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Foodman et al. (U.S. Patent No. 6975220) in view of Blackie et al. 
(Blackie, N.; Linge, N.; Brown, P.; "Advanced Customer Services, Bringing the Call 



Centre Home", Metering and Tariffs for Energy Supply, August 1999). 
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As per claim 1 , Foodman et al. teach: 

A method for offering specific customer information service to specific customers 
timely over communication network according to the changes in daily living 
circumstances of said customers staying or living in dwelling houses, office building 
or buildings, said method comprising of the steps of: 

Always monitoring at a dwelling management server equipped in said dwelling 
houses or office buildings attribute information comprised of inherent information and 
status information on living facilities and equipment used in said dwelling houses or 
office buildings (see column 6 lines 12-24; where once the system has been 
activated, the system continuously monitors the residence or commercial real estate. 
The system monitors the status of several sensors and camera.), 

automatically sending immediately from said dwelling management server said 
attribute information to a service server equipped on said communication network 
when there occurs change in said attribute information or at specific time intervals 
when there is no change in said attribute information, said dwelling management 
server being connected to said communication network and an information 
communication network connected to said living facilities and equipment, by way of 
two-way communication, controlling and supervising said living facilities and 
equipment, and functioning as a portal site for receiving and displaying display 
information from an external server provided on said communications network (see 
column 4 lines 42-67, column 5 lines 53-67, column 6 lines 1-24, column 7 lines 21- 
55, and column 8 lines 20-65; where a response is sent to the central monitoring 
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station and the premises owner of a change in event detected by a sensor. The 
system enables a two-way communication link between the owner and the central 
monitoring station. A control panel enables a user to control elements of the system 
that control the elements of the living facilities and equipment. The system has a 
local or central monitoring mode, enabling a user to supervise the living facilities and 
equipment. A website is available as a portal to receive and display information 
obtained from the system over a communications network in the local and central 
monitoring modes.) and, 

storing and analyzing at said service server said attribute information sent from 
said dwelling management server, and sending back as visual display information 
after analyzing said attribute information to said dwelling management server 
selected from information prepared in advance in reply to the received attribute 
information (see column 8 lines 43-64 and column 9 lines 40-50; where visual data is 
capture and stored in a database making the data available for later review. 
Furthermore, a system user can generate actual use reports based on system 
events stored in the database.). 

Foodman et al. fail to explicitly teach "inherent information". Foodman et al. do 
discusses enabling users of the system to make a determination as to which products 
are necessary for maintenance. This determination requires the use of inherent 
information. Therefore, one would have to have inherent information in order to provide 
the maintenance taught by Foodman et al. The advantage of collecting inherent 
information is that it allows a recovery team to more quickly provide timely maintenance. 
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It would have been obvious, at the time of the invention, to one of ordinary skill in the art 
to discern the use of inherent information to make the determination of maintenance 
recovery taught by Foodman et al. in order to facilitate the timely maintenance of 
equipment, which is a goal of Foodman et al. (see column 4 lines 45-47). 

Foodman et al. also fail to explicitly teach introduction information on products 
and services. Foodman et al. teach the collection of use data (see column 8 lines 43- 
64; where use information is collected and stored. Reports can be generated from this 
data.). Blackie et al. teach introduction information on products and services (see p. 89; 
where the system enables the one-to-one marketing relationship based on customer 
data. Furthermore, the system enables cross marketing and sales based on service 
problems.). The advantage using collected use data for introducing information on 
products and services is that it enables the promotion of products based on customer 
needs thereby promoting customer service. IT would have been obvious, at the time of 
the invention, to one of ordinary skill in the art to incorporate the collected use data 
already taught by Foodman et al. and introduce information on products and services 
taught by Blackie et al. to the Foodman et al. system in order to promote products to 
customers based on customer needs thereby promoting customer service, which is a 
goal of Blackie (see p. 86). 

As per claim 4, Foodman et al. teach: 

A system of offering specific customer information service to specific customers 
timely over communication network according to the changes in daily living 
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circumstances of said customers staying or living in dwelling houses or office 
buildings, said system comprising: 

a dwelling management server in said dwelling houses or office buildings for 
monitoring attribute information comprised of inherent information and status 
information on living facilities and equipment used in the dwelling houses or office 
buildings, which is connected to said communication network by way of a two-way 
communication, controlling and supervising said living facilities and equipment, and 
functioning as a portal site for receiving and displaying display information from an 
external server provided on said communications network (see column 5 lines 53- 
67, column 6 lines 1-24, column 7 lines 21-55, and column 8 line 43-64; where the 
system can be run in local mode thereby monitoring the system locally. A local 
processor monitors a change in state and sounds an alarm if necessary. A control 
panel enables a user to control elements of the system that control the elements of 
the living facilities and equipment. The system has a local or central monitoring 
mode, enabling a user to supervise the living facilities and equipment. A website is 
available as a portal to receive and display information obtained from the system 
over a communications network in the local and central monitoring modes.) and 

a service server equipped on said network for providing said customer 
information service to said customers (see column 6 lines 5-24; where the system 
can be run in central monitoring mode. A central monitoring state provides customer 
service to the customers.), 
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wherein said dwelling management server is connected to an indoor 
communication network to which said living facilities and equipment used in said 
dwelling houses or office buildings are connected, and constantly monitors attribute 
information on said living facilities and equipment and sends said attribute 
information to said service server immediately when there occurs change in said 
attribute information and at specific time intervals when there is no change in said 
attribute information (see column 5 line 35-52 and column 6 lines 5-24; where once 
the system has been activated, the system continuously monitors the residence or 
commercial real estate. The system monitors the status of several sensors and 
camera. The central monitoring system is connected to the local system via a 
communications network.), and 

wherein said service server stores and analyzes said attribute information sent 
from said dwelling management server, and sends back as visual display 
information to said dwelling management server introduction information on products 
or services selected from information prepared in advance in reply to the received 
attribute information (see column 8 lines 43-64 and column 9 lines 40-50; where 
visual data is capture and stored in a database making the data available for later 
review. Furthermore, a system user can generate actual use reports based on 
system events stored in the database.). 

As per claim 7, Foodman et al. teach: 

The system of claim 4, wherein said dwelling management server is a multi- 
functional communication terminal unit with function of displaying a request receiving 
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screen on which requests and inquiries from said specific customers in said dwelling 
houses or office buildings are displayed, and wherein said service server analyzes 
said inquiry and request received through said request receiving screen and sends 
back as visual information most appropriate advice information selected from various 
advices prepared in advance to said multi-functional communication terminal unit 
(see column 8 lines 1 1-20; where a user can use the system for multiple functions. 
The system accepts the user's request and displays the appropriate information 
based on the user's request. For example, a user can check the temperature at a 
temperature sensor and the system will provide the user with this information.). 
As per claim 8, Foodman et al. teach: 

The system of claim 4 or 7, wherein said living facilities and equipment include 
an emergency calling device, wherein said service server further comprises a users' 
management data base where location information including addresses or telephone 
numbers of said dwelling house is stored and, wherein said service server reports an 
emergency calling signal to public organs consisting of fire stations and police 
stations, together with location information, referring to said users' management data 
base, on receiving said emergency calling signals sent from said emergency calling 
device (see column 4 lines 42-67; where public organs, including a fire station and 
police station, are notified in the case of an emergency. The emergency agents are 
provided with temporary access to the security system in order to determine all of 
the specifics needed to resolve the emergency.). 

As per claim 9, Foodman et al. teach: 
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The system of any one of claim 4 to claim 7, wherein a center management 
server with customer's use actual result data base is further equipped on said 
communication network, wherein said dwelling management server comprises 
means for collecting use actual result information on said living facilities and 
equipment and sending the actual result information to said center management 
server, and wherein said center management server analyzes said use actual result 
and stores the analysis results in said use actual result data base, on receiving said 
use actual result information from said dwelling management server (see column 8 
lines 43-64 and column 9 lines 40-50; where visual data is capture and stored in a 
database making the data available for later review. Furthermore, a system user 
can generate actual use reports based on system events stored in the database.). 

As per claim 10, Foodman et al. teach: 

The system of claim 9, wherein said center management server further 
comprises means for executing a program prepared in advance to automatically 
prepare a market trend investigation report in a specific form, referring to said use 
actual result data base as necessary and for sending said market trend investigation 
report thus prepared to other communication terminals of product manufactures 
equipped on said communication network (see column 8 lines 1 1-20, column 8 lines 
43-64, and column 9 lines 40-50; where visual data is capture and stored in a 
database making the data available for later review. Furthermore, a system user 
can generate actual use reports based on system events stored in the database. 



Application/Control Number: 09/863,61 3 Page 1 3 

Art Unit: 3623 

Any authorized user as designated by the premises owner has the ability to access 
actual use reports.). 

As per claim 1 1 , Foodman et al. teach: 

The system of claim 4 wherein said living facilities and equipment includes 
electrical equipment used in said dwelling houses or office buildings and said 
dwelling management server is a multi-functional communication terminal unit of 
network-adapted type, comprising: 

A display screen where necessary information is displayed for remote control or 
two-way communication (see column 3 lines 60-67 and column 4 lines 1-8; where a 
display screen is enabled for video monitoring. A two-way communication link is 
also enabled.), 

Means for remote control of said living facilities and equipment (see column 8 
lines 1 1-20; where a user can use the system for multiple functions. The system 
accepts the user's request and displays the appropriate information based on the 
user's request. For example, a user can check the temperature at a temperature 
sensor and the system will provide the user with this information. A user can do this 
remotely by using the system website.) and 

Means for two-way communicating with said communication network and said 
indoor communication network, information network through which control signals 
are transmitted to said living facilities and equipment (see column 4 lines 27-41 and 
figures 1 and 3; where the local system and the central monitoring system are 
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connected via the Internet. Communications between two computers connected on 
a network are considered two-way communications.); , 

Foodman et al. fail to explicitly teach the indoor communication network and the 
information network are connected to a power supply. It is old and well-known in the art 
to connect the indoor communication network and the information network to a separate 
power supply. The advantage of this setup is that the system stays active and can be 
monitored from remote locations. It would have been obvious, at the time of the 
invention, to one of ordinary skill in the art to combine the feature of connecting the 
indoor communication network and the information network to a separate power supply 
in order to ensure the system stays active and can be monitored from remote locations, 
which is a goal of Foodman et al. (see column 1 lines 53-67). 

Claim 1 1 further recites the limitation of introduction information on products and 
services already addressed by the rejection of claim 1; therefore the same rejection 
applies to this claim. 

As per claim 13, Foodman et al. fail to explicitly teach a power information 
integration distribution board connected to the communication network and power 
distribution board, where the power information board supplies electric power and 
receives input signals. It is old and well-known in the art to have a power information 
board that is coupled to a communication network that controls the supply of power to 
equipment and is capable of receiving input signals. The advantage of this feature is 
that it enables a user control the input of power from a single source and control the 
input of power remotely using input signals. It would have been obvious, at the time of 
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the invention, to one of ordinary skill in the art to combine the feature of a power 
information integration distribution board connected to the communication network and 
power distribution board, where the power information board supplies electric power 
and receives input signals with the Foodman et al. system in order to enable a user to 
control the input of power from a single source and control the input of power remotely, 
which is a goal of Foodman et al. (see column 1 lines 53-67). 

Conclusion 

6. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Kalyan K. Deshpande whose telephone number is 
(571)272-5880. The examiner can normally be reached on M-F 8am-5pm. 



Application/Control Number: 09/863,613 



Page 16 



Art Unit: 3623 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz can be reached on (571) 272-6729. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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